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I N T R O  &  V I S I O N
Surfrider Foundation is dedicated to the protection and

enjoyment of the ocean, beaches, and waves through a

powerful activist network. Surfrider Foundation Canada (SFC)

has three chapters in British Columbia: the Vancouver

Chapter, the Vancouver Island Chapter based in Victoria, and

the Pacific Rim chapter based in Tofino and Ucluelet. 

Each year since 2017, Surfrider Pacific Rim has worked with

15 diverse businesses in Tofino and Ucluelet on Vancouver

Island to help them transform their current operations to

eliminate unnecessary plastics, keep materials in use, divert

waste from landfill, and implement regenerative practices. 

Through this campaign, resources, innovative ideas and

practices are gained from each business and shared with all

participants, as well as the greater business community.

We hope for you to learn from our experience and insights

gained from running this valuable and effective campaign, so

that you can run a likewise or similar initiative in your

community.  



C A M P A I G N  C R I T E R I A
Businesses must comply with the following:

Environmental sustainability incorporated
into hiring process and training
programs. 

Cigarette butts recycled (Hold on To
Your Butt Campaign) and/or the
business is declared a no smoking zone. 

Complies with the single-use plastic
regulation bylaws. In addition to
polystyrene, 
this includes eliminating plastic cutlery for
2019/2020.

Business is not sending any recyclables
to landfill, and recycling load will be
reviewed by Surfrider volunteer at
Sonbird.

No use of expanded Polystyrene (aka
Styrofoam) in operations, any other
Styrofoam received is recycled in
accordance with correct local practices.



C A M P A I G N  C R I T E R I A
And choose 5 out of the 9 optional criteria that the

business is not already compliant with:

11) Mitigating microfibre pollution.

12) Implementation of a zero-waste or circular economic
practice. 

13) Donates 3 volunteer hours towards any other Surfrider
campaign or program.

14) Wetsuits recycled (Wetsuit Reincarnation Program).

6) Addition of one more hard to recycle item to recycling
practice.

7) Elimination of plastic water bottles, or another type of
plastic bottle if this is already compliant.

8) Reusable tableware/packaging provided for  guests,
reusable containers provided for staff.

9) Elimination of plastic coffee cups and lids.

10) Elimination of one more type of single use plastic.



B E N E F I T S  O F  B E I N G  A N
O C E A N  F R I E N D L Y

B U S I N E S S

Sharing marketing materials to show the status
as Ocean Friendly, within the business and
online.

Cost savings from keeping materials in use and
diverting waste from landfill.

Increasing staff education about sustainability
and increasing their investment in the workplace
as a proud employee of an environmentally
conscious business.

Recognition of being a socially and
environmentally responsible corporation by
guests/customers.

Working towards the protection and restoration
of the ocean, beaches and coastlines and all
aquatic environments.

getting businesses on board 



C A M P A I G N  R E S O U R C E S  
Clean Water & Healthy Beaches



C A M P A I G N  R E S O U R C E S   C O N T ' D
Clean Water & Healthy Beaches



HARD TO RECYCLE ITEMS DIRECTORY



BULK Products &

REFILL OPTIONS
Instead of single wrapped tea, opt for wholesale loose
leaf.

Instead of individually wrapped coffee bags or
espresso pods, get your local coffee supplier to refill
reusable containers or use the same refillable bags.

Offer a water fountain on-site for guests to refill their
bottle with.

Ask your supplier to ship you bulk products over
individually wrapped, and to eliminate plastic and
styrofoam as much as possible from shipments.

Switch from single-use soaps and amenities to
refillable. Get in touch with your local refilleries and
zero waste stories for partnerships.

Opt for zero waste and plastic free products through
bulk stories and zero waste stores.



COMMUNICATIONS TEMPLATE
Sharing environmental responsibility with guests and customers 

Businesses have an opportunity to share their environmental practices and policies with guests, which will work to raise awareness with
every person who interacts with their business. As a cafe, this might be in the form of a sign that lets people know policies on reusable
mugs, or as a surf shop, putting up the Surfrider poster that explains wetsuit recycling. You can also add the Ocean Friendly Business

logo and/or your certificate to your business website, along with all of your environmental initiatives.

Accommodation providers who have overnight guests often send a welcome email containing imperative information for the guest's
stay. As an Ocean Friendly Business, this email can let guests know that Tofino and Ucluelet are on their way to becoming single-use

plastic free towns. This email can instruct guests to bring their own reusable water bottles, mugs, straws and bags. In addition, it can let
guests know that Tofino and Ucluelet has some of the cleanest drinking water in the province and suggest some environmental activities

for guests to participate in!

Sample Email:

Dear xxx;

We look forward to your upcoming stay at [Business Name], you are free to check in anytime after 3 PM. Upon checking in, a Guest
Services Assistant will show you your room and share all details concerning our services and facilities.

[Business Name] is an Ocean Friendly Business, we are working to lower our plastic footprint, divert waste from landfill, and adopt
measures to protect the ocean, beaches and waves. You can do your part when you visit by remembering to bring your own mug,

reusable water bottle, reusable bag, reusable container and cutlery if you plan to enjoy takeout. You can also make a positive difference
while you're here by picking up any litter or marine debris that you find on any beaches or pathways.

Please let us know if you have any special considerations our team should know about or if you would like to add a note to your stay.

Kindest Regards,

[Business Name]



Ocean Friendly towns
 What Businesses Can Do:

-Write to your Districts/City and let them know that
your business supports banning single-use plastics.

-Write a letter to the editor of your local or regional
newspaper to let them know about the changes your

business is making, how your supporting the
movement to Rise Above Plastics, and how other

businesses can get involved.

-Let suppliers know to not ship items with plastic or
styrofoam, and request for them to provide bulk and

refill options

-Organize a town or city cleanup, sponsor snacks
and refreshments, and invite the community out!

Record data of what you collect and share this with
the media and local representatives.

-Find recycling/upcycling and composting solutions
for all waste products created by your business

 



THANK YOU FOR LEADING THE OCEAN

FRIENDLY MOVEMENT!


